
The Future of Retail
Transactional to Experiental







What Does This Mean 
For Retail/Spaces?







“‘Today at Apple’ is one of the ways we’re evolving our experience to better serve 
local customers and entrepreneurs. We’re creating a modern-day town square, 
where everyone is welcome in a space where the best of Apple comes together 

to connect with one another, discover a new passion, or take their skill to the next 
level. We think it will be a fun and enlightening experience for everyone who 

joins.”  
 

Angela Ahrendts, Apple Retail Chief





Then And Now
Then Now

Occasion Programminng Trend Programming

Planned Out Reactive

Annual Planning Monthly Plannng

Product-led Narrative-led













In Practice

• Story and Experiences First


• Data is your friend


• Agile and Flexible


• Focus on interaction, not transaction 


